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Major Payment Institutions, Exempt 
Payment Services Providers to Note 
SGQR Guidelines Taking Effect On 1 Dec 
2o23  
 

 

Introduction 
 
The Singapore Quick Response Code ("SGQR") is a single standardised quick response ("QR") code 

for e-payments and combines multiple payment schemes into a single SGQR label.  The Monetary 

Authority of Singapore ("MAS") has set out its expectations on Relevant Merchant Acquirers who 

participate in the SGQR scheme in the earlier issued Guidelines on Participation in the SGQR Scheme 

("Guidelines"). A "Relevant Merchant Acquirer" refers to any major payment institution or any exempt 

payment service provider under the Payment Services Act 2019 that provides merchant acquisition 

service to any merchant through a static QR code at that merchant’s physical place of business 

("Relevant Merchant Acquisition Service"). The Guidelines takes effect on 1 December 2023.   

 

The Guidelines follow an earlier consultation conducted by MAS and the InfoComm Media 

Development Authority ("IMDA") on the set of proposed Guidelines, fee structure model for SGQR 

Members,1  and regular batched onboarding exercises for merchant acquirers who intend to join 

SGQR. To read more about these proposals, please refer to our earlier Legal Update, available here. 

MAS and IMDA also published the Response to feedback received on the consultation. From 1 

November to 30 November 2023, MAS is also conducting a proof of concept for SGQR+ which is 

designed to provide interoperability among different payment schemes for QR acceptance at 

merchants.2 This Update outlines key aspects of the Guidelines.   

 

Scope of Application  

 
The Guidelines apply to all Relevant Merchant Acquirers. They will not apply to any major payment 

institution or any exempt payment service provider that provides any merchant acquisition service 

through any means other than a static QR code, whether or not the sale and purchase of the goods or 

services in the payment transaction are conducted at a merchant’s physical place of business. 

 
1 An entity which is approved and designated by the SGQR Scheme Owner by written notice to the Operator, to receive Central 
Repository Services in accordance with the relevant governance, membership and operating rules relating to the SGQR. 
2 Merchants only need to sign up with a single financial institution to unlock a diverse range of local and cross-border payment 
schemes, and thus not need to maintain commercial relationships with several financial institutions to accept different payment 
schemes. To read more about SGQR+, please refer to the relevant links available on the MAS website, here.   

 

https://www.linkedin.com/company/rajah-&-tann
https://www.mas.gov.sg/-/media/mas-media-library/publications/consultations/ftig/2022/guidelines-on-participation-in-sgqr.pdf
https://eoasis.rajahtann.com/eoasis/gn/at.asp?pdf=../lu/pdf/2022-10_MAS-IMDA-Consultation-SGQR.pdf&module=LU&topic=LU0013318&sec=b
https://www.mas.gov.sg/-/media/mas-media-library/publications/consultations/ftig/2022/response-to-feedback-received-on-strengthening-participation-in-sgqr.pdf
https://www.mas.gov.sg/development/e-payments/sgqr#_related-resources
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Merchant acquisition service provided through means other than a static QR code includes a service 

provided through: (a) a point-of-sale terminal; (b) a dynamic QR code; or (c) an online payment 

transaction.  

 

The Guidelines provide general guidance, and should be read in conjunction with the relevant 

legislations, such as the Payment Services Act 2019, as well as other MAS directions, notices, 

guidelines etc that MAS may issue from time to time. In response to the feedback on converting the 

Guidelines into a Regulation, MAS and IMDA stated that they may consider if they deem this to be 

necessary in the future for the greater adoption and acceptance of SGQR as a common standard.   

 

Key Aspects of Guidelines  
   

SGQR membership  
 
A Relevant Merchant Acquirer is required to at all times be an SGQR Member. SGQR Member refers 
to any entity approved and designated by MAS and IMDA by written notice to the Operator of the 
Central Repository, to receive Central Repository Services in accordance with the relevant 
governance, membership and operating rules relating to the SGQR.  
 

Membership and fees  

 

A Relevant Merchant Acquirer who is also an SGQR Member should do all things necessary to 

maintain its SGQR membership, including making payment of fees to maintain its membership.   

 

Comply with relevant SGQR rules  

 

A Relevant Merchant Acquirer who is also an SGQR Member should comply with rules relating to 

SGQR covering governance, membership, operating, branding and presentment protocols.  

 
Provision of Relevant Merchant Acquisition Service by way of an SGQR label only  
 
The Relevant Merchant Acquirer should:  

 

• Not provide any Relevant Merchant Acquisition Service by way of its proprietary static payment 

QR code label.  

 

• Ensure at all times that each merchant to whom the Relevant Merchant Acquirer has provided 

such Relevant Merchant Acquisition Service, does not display its proprietary static payment QR 

code label at its physical place of business.  
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Removal of merchant’s proprietary static payment QR code label  

 

If  IMDA (SGQR Scheme Owner) identifies that any merchant is displaying its proprietary static 

payment QR code label at its physical place of business, IMDA may notify the Relevant Merchant 

Acquirer, who should then within three months from that date remove or arrange for the removal of the 

merchant’s proprietary static payment QR code label from said merchant’s physical place of business, 

and issue the merchant with an SGQR label.   

 

For clarity, this requirement does not apply in respect of QR code labels displayed at the merchant’s 

physical place of business, that are exclusively linked to a payment account held by a natural person.   

 

Transition Period  
 

Existing SGQR Members will be given a transition period of six months from the date that the 

Guidelines and revised Rules take effect i.e., from 1 December 2023 to 31 May 2024.   

 
If you have any queries on the above, please feel free to contact our team members below who will 

be happy to assist.  
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Contacts 

Financial Institutions 

     
 

Regina Liew 
Head, Financial Institutions 
Group 
 
T +65 6232 0456 
 
regina.liew@rajahtann.com 
 

 

 

Larry Lim 
Deputy Head, Financial 
Institutions Group 
 
T +65 6232 0482 
 
larry.lim@rajahtann.com 
 

   

Click here for our Partners in Financial Institutions Group. 

 

Technology, Media & Telecommunications 

     

  

Rajesh Sreenivasan  
Head, Technology, Media & 
Telecommunications 
 
T +65 6232 0751 
 
rajesh@rajahtann.com 
 

 

 

Steve Tan 
Deputy Head, Technology, 
Media & 
Telecommunications 
 
T +65 6232 0786 
 
steve.tan@rajahtann.com 
 

   

     

 

Benjamin Cheong 
Deputy Head, Technology, Media 
& Telecommunications 
 
T +65 6232 0738 
 
benjamin.cheong@rajahtann.com 
 

   
 

   

Click here for our Partners in Technology, Media and Telecommunications Practice. 

 

Please feel free to also contact Knowledge Management at eOASIS@rajahtann.com 

 

mailto:regina.liew@rajahtann.com
mailto:larry.lim@rajahtann.com
https://sg.rajahtannasia.com/our-work/practices/financial-institutions
mailto:rajesh@rajahtann.com
mailto:steve.tan@rajahtann.com
mailto:XXX@rajahtann.com
https://sg.rajahtannasia.com/our-work/practices/technology-media-telecommunications
mailto:eOASIS@rajahtann.com
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Our Regional Contacts 

  
Rajah & Tann Singapore LLP 

T  +65 6535 3600   

sg.rajahtannasia.com 

  
Christopher & Lee Ong 

T  +60 3 2273 1919    

F  +60 3 2273 8310 

www.christopherleeong.com  

   

 

R&T Sok & Heng Law Office 

T  +855 23 963 112 / 113    

F  +855 23 963 116 

kh.rajahtannasia.com 

  
Rajah & Tann Myanmar Company Limited 

T  +95 1 9345 343 / +95 1 9345 346 

F  +95 1 9345 348 

mm.rajahtannasia.com 

   

 
Rajah & Tann Singapore LLP 

Shanghai Representative Office 

T  +86 21 6120 8818    

F  +86 21 6120 8820 

cn.rajahtannasia.com 

 

  
Gatmaytan Yap Patacsil Gutierrez & Protacio (C&G Law)  

T  +632 8894 0377 to 79 / +632 8894 4931 to 32   

F  +632 8552 1977 to 78 

www.cagatlaw.com 

   

 
Assegaf Hamzah & Partners 

 

Jakarta Office 

T  +62 21 2555 7800    

F  +62 21 2555 7899 

 

Surabaya Office 

T  +62 31 5116 4550    

F  +62 31 5116 4560 

www.ahp.co.id 

  

R&T Asia (Thailand) Limited 

T  +66 2 656 1991    

F  +66 2 656 0833 

th.rajahtannasia.com 

 
Rajah & Tann LCT Lawyers 

 

Ho Chi Minh City Office 

T  +84 28 3821 2382 / +84 28 3821 2673    

F  +84 28 3520 8206 

 

Hanoi Office 

T  +84 24 3267 6127    

F  +84 24 3267 6128 

www.rajahtannlct.com 

  

 

Rajah & Tann (Laos) Co., Ltd. 

T  +856 21 454 239    

F  +856 21 285 261 

la.rajahtannasia.com 

 

 

Rajah & Tann Asia is a network of legal practices based in Asia. 

 

Member firms are independently constituted and regulated in accordance with relevant local legal requirements. Services provided by a 

member firm are governed by the terms of engagement between the member firm and the client. 

 

This update is solely intended to provide general information and does not provide any advice or create any relationship, whether legally 
binding or otherwise. Rajah & Tann Asia and its member firms do not accept, and fully disclaim, responsibility for any loss or damage which 
may result from accessing or relying on this update. 
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Our Regional Presence 

 

 
 
 
 

Rajah & Tann Singapore LLP is one of the largest full-service law firms in Singapore, providing high quality advice to an impressive list of clients.  
We place strong emphasis on promptness, accessibility and reliability in dealing with clients. At the same time, the firm strives towards a practical 
yet creative approach in dealing with business and commercial problems. As the Singapore member firm of the Lex Mundi Network, we are able to 
offer access to excellent legal expertise in more than 100 countries.  
 
Rajah & Tann Singapore LLP is part of Rajah & Tann Asia, a network of local law firms in Cambodia, China, Indonesia, Lao PDR, Malaysia, 
Myanmar, the Philippines, Singapore, Thailand and Vietnam. Our Asian network also includes regional desks focused on Brunei, Japan and South 
Asia.    
 
The contents of this Update are owned by Rajah & Tann Singapore LLP and subject to copyright protection under the laws of Singapore and, through 
international treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, adapted, publicly 
displayed, broadcast (including storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein) 
without the prior written permission of Rajah & Tann Singapore LLP. 
 
Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended 
to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course 
of action as such information may not suit your specific business and operational requirements. It is to your advantage to seek legal advice for your 
specific situation. In this regard, you may call the lawyer you normally deal with in Rajah & Tann Singapore LLP or email Knowledge Management 
at eOASIS@rajahtann.com. 


