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SGX RegCo, SID, CSIS Jointly Issue 
Standard for Providers of Virtual/Hybrid 
General Meeting Systems for SGX-listed 
Issuers 
 

Introduction  
 

On 24 November 2022, the Singapore Exchange Regulation ("SGX RegCo"), the Singapore Institute of 

Directors (SID), and the Chartered Secretaries Institute of Singapore (CSIS) jointly issued a standard to 

help issuers listed on the Singapore Exchange Securities Trading Limited ("SGX-listed Issuers") 

choose service providers for their virtual and hybrid general meetings ("GMs") so as to meet SGX 

RegCo's expectations regarding live engagement and voting at GMs that were set out in its Regulator's 

Column dated 23 May 2022, as well as the requirements of the relevant laws.1  

 

The document titled Standard for Vendors of Virtual/Hybrid General Meeting Systems ("Standard") sets 

out the requirements and recommendations for the design, implementation, provision, maintenance, 

and continual improvement of systems that enable the holding of virtual and hybrid GMs by SGX-listed 

Issuers. They are particularly meant for the systems that support shareholders’ rights to attend, 

participate in, ask questions at, and vote at, such GMs ("Virtual/Hybrid GM Systems").  

 

This Update outlines the key aspects of the Standard, and talks about the relevance to SGX-listed 

Issuers and how SGX-listed Issuers can ensure that their service providers of the Virtual/Hybrid GM 

Systems comply with the Standard.  
 

Applicability and Nature of the Standard 
 

The Standard applies to vendors of the Virtual/Hybrid GM Systems and adoption of the Standard is 

voluntary. Although it is not compulsory for SGX-listed Issuers to only use vendors that comply with the 

Standard, SGX-listed Issuers are encouraged to take into account the Standard when they are selecting 

service providers for the Virtual/Hybrid GM Systems. Service providers who comply with the provisions 

of the Standard should be able to fulfil the typical requirements of enabling shareholders to vote and 

engage issuers effectively at virtual or hybrid GMs.  

 

 
1 Please refer to our Legal Update here where we discussed SGX RegCo's key expectations and requirements for physical, virtual 

and hybrid formats of GMs.  

https://www.linkedin.com/company/rajah-&-tann
https://www.sgxgroup.com/media-centre/20220523-regulators-column-live-engagement-and-voting-expected-all-agms-fys
https://www.sgxgroup.com/media-centre/20220523-regulators-column-live-engagement-and-voting-expected-all-agms-fys
https://api2.sgx.com/sites/default/files/2022-11/Standard%20-%20Virtual-Hybrid%20GM%20Systems%20-%20as%20of%202022-11-22%20%28Final%29.pdf
https://eoasis.rajahtann.com/eoasis/gn/at.asp?pdf=../lu/pdf/2022-06_SGX-Regco-Expectations-Issuers.pdf&module=LU&topic=LU0013290&sec=bsuggested
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Service providers for the Virtual/Hybrid GM Systems who do not comply with the Standard are not 

subject to any penalty. However, service providers who choose to comply with the Standards will be 

perceived as meeting a certain level of reliability and therefore preferred by the SGX-listed Issuers.  

 

Key Components of the Standard 
 

The Standard covers: 
 

• Functional capabilities of the Virtual/Hybrid GM Systems. The Standard highlights some 

baseline features of these Virtual/Hybrid GM Systems which include, among other things: 
 

- ways for members of the SGX-listed Issuers to register their attendance at the GMs and to verify 

the members' identities against the SGX-listed Issuers' records; 

 

- individualised means for members and authorised non-members to access the GMs virtually or 

physically; 

 

- ability for members of the SGX-listed Issuers to submit questions to the SGX-listed Issuers, vote 

on resolutions put before the GMs and the votes to be accounted for accurately and made 

available to the SGX-listed Issuers' scrutineer in real-time; and 

 

- ability to handle personal data of members of the SGX-listed Issuers in compliance with the 

requirements of the applicable laws, etc.  

 

• Technological risk management. Among other things, the service providers for the Virtual/Hybrid 

GM Systems are required to conduct comprehensive testing of the stability and availability of the 

Systems and make provisions for back-ups/fail-over Systems for use in the event of a failure of the 

System during a GM. 

 

• Measurement, analysis and improvement. The service providers for the Virtual/Hybrid GM 

Systems will be required to put in place the necessary monitoring, measurement, analysis and 

improvement processes to assess the reliability and usability of the Systems. The service providers 

will also need to improve their Systems on a continuous basis, taking into account feedback from 

the SGX-listed Issuers.  

 

How to Make Sure that Service Providers Comply with the Standard 
 

SGX-listed Issuers may include in the engagement contract with the service providers for the 

Virtual/Hybrid GM Systems that the Systems provided to the Issuers must comply with the Standard. 

With the proper agreements in place, SGX-listed Issuers will be able to have contractual remedies 

against any service providers who fall short of the Standard where it is so provided in the contract 

between the service provider and the SGX-listed Issuer. 
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Further Information  
 

Please click on the links below for the following materials made available on the SGX website 

(www.sgx.com): 

 

• Standard for Vendors of Virtual/Hybrid General Meeting Systems (November 2022) 

• SGX RegCo press release on "SGX RegCo, SID and CSIS map out service standards for 

companies' virtual general meetings" dated 24 November 2022 

 

If you have any queries, please feel free to contact our team members below who would be happy to 

assist.   

 

http://www.sgx.com/
https://api2.sgx.com/sites/default/files/2022-11/Standard%20-%20Virtual-Hybrid%20GM%20Systems%20-%20as%20of%202022-11-22%20%28Final%29.pdf
https://www.sgxgroup.com/media-centre/20221124-sgx-regco-sid-and-csis-map-out-service-standards-companies-virtual
https://www.sgxgroup.com/media-centre/20221124-sgx-regco-sid-and-csis-map-out-service-standards-companies-virtual
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Contacts 
   

     
 

Chia Kim Huat 
Regional Head, Corporate and 
Transactional Group 
 
T +65 6232 0464 
 
kim.huat.chia@rajahtann.com 
 
 

 
 

Abdul Jabbar Bin Karam Din 
Head, Corporate and 
Transactional Group 
 
T +65 6232 0465 
 
abdul.jabbar@rajahtann.com 
 

   

   
 

Evelyn Wee 

Deputy Head, Corporate and 
Transactional Group  
Head, Capital Markets 
 
T +65 6232 0724 
 
evelyn.wee@rajahtann.com 
 

 
 

Tan Mui Hui 
Deputy Head, Capital Markets 
 
T +65 6232 0191 
 
mui.hui.tan@rajahtann.com 
 

   

     
 

Raymond Tong 
Partner, Capital Markets 
 
T +65 6232 0788 
 
raymond.tong@rajahtann.com 
 
 

 
 

Cynthia Goh 
Partner, Capital Markets  
 
T +65 6232 0316 
 
cynthia.goh@rajahtann.com 
 

   

   
 

Danny Lim 
Partner, Capital Markets  
 
T +65 6232 0475 
 
danny.lim@rajahtann.com 
 

 

 

Howard Cheam 
Partner, Capital Markets  
 
T +65 6232 0685 
 
howard.cheam@rajahtann.com 
 
 

   

   

Please feel free to also contact Knowledge and Risk Management at eOASIS@rajahtann.com 

mailto:kim.huat.chia@rajahtann.com
mailto:abdul.jabbar@rajahtann.com
mailto:evelyn.wee@rajahtann.com
mailto:mui.hui.tan@rajahtann.com
mailto:raymond.tong@rajahtann.com
mailto:cynthia.goh@rajahtann.com
mailto:danny.lim@rajahtann.com
mailto:howard.cheam@rajahtann.com
mailto:eOASIS@rajahtann.com
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Our Regional Contacts 

  
Rajah & Tann Singapore LLP 

T  +65 6535 3600   

sg.rajahtannasia.com 

  
Christopher & Lee Ong 

T  +60 3 2273 1919    

F  +60 3 2273 8310 

www.christopherleeong.com  

   

 

R&T Sok & Heng Law Office 

T  +855 23 963 112 / 113    

F  +855 23 963 116 

kh.rajahtannasia.com 

  
Rajah & Tann Myanmar Company Limited 

T  +95 1 9345 343 / +95 1 9345 346 

F  +95 1 9345 348 

mm.rajahtannasia.com 

   

 
Rajah & Tann Singapore LLP 

Shanghai Representative Office 

T  +86 21 6120 8818    

F  +86 21 6120 8820 

cn.rajahtannasia.com 

 

  
Gatmaytan Yap Patacsil Gutierrez & Protacio (C&G Law)  

T  +632 8894 0377 to 79 / +632 8894 4931 to 32   

F  +632 8552 1977 to 78 

www.cagatlaw.com 

   

 
Assegaf Hamzah & Partners 

 

Jakarta Office 

T  +62 21 2555 7800    

F  +62 21 2555 7899 

 

Surabaya Office 

T  +62 31 5116 4550    

F  +62 31 5116 4560 

www.ahp.co.id 

  

R&T Asia (Thailand) Limited 

T  +66 2 656 1991    

F  +66 2 656 0833 

th.rajahtannasia.com 

 
Rajah & Tann LCT Lawyers 

 

Ho Chi Minh City Office 

T  +84 28 3821 2382 / +84 28 3821 2673    

F  +84 28 3520 8206 

 

Hanoi Office 

T  +84 24 3267 6127    

F  +84 24 3267 6128 

www.rajahtannlct.com 

  

 

Rajah & Tann (Laos) Co., Ltd. 

T  +856 21 454 239    

F  +856 21 285 261 

la.rajahtannasia.com 

 

 

Rajah & Tann Asia is a network of legal practices based in Asia. 

 

Member firms are independently constituted and regulated in accordance with relevant local legal requirements. Services provided by a 

member firm are governed by the terms of engagement between the member firm and the client. 

 

This update is solely intended to provide general information and does not provide any advice or create any relationship, whether legally 

binding or otherwise. Rajah & Tann Asia and its member firms do not accept, and fully disclaim, responsibility for any loss or damage which 

may result from accessing or relying on this update. 
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Our Regional Presence 

 

 
 
 
 

Rajah & Tann Singapore LLP is one of the largest full-service law firms in Singapore, providing high quality advice to an impressive list of clients.  
We place strong emphasis on promptness, accessibility and reliability in dealing with clients. At the same time, the firm strives towards a practical 
yet creative approach in dealing with business and commercial problems. As the Singapore member firm of the Lex Mundi Network, we are able to 
offer access to excellent legal expertise in more than 100 countries.  
 
Rajah & Tann Singapore LLP is part of Rajah & Tann Asia, a network of local law firms in Cambodia, China, Indonesia, Lao PDR, Malaysia, 
Myanmar, the Philippines, Singapore, Thailand and Vietnam. Our Asian network also includes regional desks focused on Brunei, Japan and South 
Asia.    
 
The contents of this Update are owned by Rajah & Tann Singapore LLP and subject to copyright protection under the laws of Singapore and, through 
international treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, adapted, publicly 
displayed, broadcast (including storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein) 
without the prior written permission of Rajah & Tann Singapore LLP. 
 
Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended 
to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course 
of action as such information may not suit your specific business and operational requirements. It is to your advantage to seek legal advice for your 
specific situation. In this regard, you may call the lawyer you normally deal with in Rajah & Tann Singapore LLP or email Knowledge & Risk 
Management at eOASIS@rajahtann.com. 


