
 
 

Client Update: Singapore 
2020 APRIL 

 
 
Capital Markets  

 
 

© Rajah & Tann Singapore LLP | 1   

Conducting Meetings by Electronic Means 
Amid COVID-19   

Background     
 

In response to various control and safe distancing measures put in place in Singapore to prevent the 

spread of COVID-19 from 27 March 2020 to 4 May 2020 ("Control Period"), various legislation and 

guidance have been issued to facilitate the conduct of meetings by a company, business trust and real 

estate investment trust constituted in Singapore.  

 

These control and safe distancing measures along with provisions under written law and certain legal 

instruments requiring personal attendance at meetings have caused difficulties to issuers listed on SGX-

ST Mainboard and Catalist in conducting their annual general meetings ("AGMs").  

 

Alternative Arrangements for Conduct of Meetings 

 

The COVID-19 (Temporary Measures) Act 2020 ("Act") came into force partially on 7 April 2020 to 

provide, among other things, that meetings convened, held, conducted or deferred, on or after 27 March 

2020, in accordance with the alternative arrangements prescribed under the Act will be deemed to have 

satisfied the relevant requirements under the written law or legal instrument. 

 

On 13 April 2020, the COVID-19 (Temporary Measures) (Alternative Arrangements for Meetings for 

Companies, Variable Capital Companies, Business Trusts, Unit Trusts and Debenture Holders) Order 

2020 ("Order") was issued under the Act to prescribe the alternative arrangements for conducting 

meetings ("Alternative Arrangements").  

 

SGX RegCo / ACRA / MAS Checklist for Conduct of Meetings  

 

On 13 April 2020, Singapore Exchange Regulation ("SGX RegCo") (together with the Monetary 

Authority of Singapore and the Accounting and Corporate Regulatory Authority) jointly prepared a 

comprehensive and useful checklist to guide listed and non-listed entities on the conduct of general 

meetings during the Control Period ("Checklist").  

 

SGX RegCo highlighted that issuers intending to hold AGMs during the Control Period should refer to 

the Checklist for guidance (instead of the earlier SGX RegCo guidance on the conduct of general 

meetings issued on 31 March 2020).   

 

This Update discusses the Alternative Arrangements for conducting a meeting or AGM by a listed issuer 

during the Control Period, with reference to the Order and the Checklist, along with some practical notes.  

 

https://sso.agc.gov.sg/Act/COVID19TMA2020
https://sso.agc.gov.sg/SL/COVID19TMA2020-S269-2020?DocDate=20200413&Timeline=On
https://sso.agc.gov.sg/SL/COVID19TMA2020-S269-2020?DocDate=20200413&Timeline=On
https://sso.agc.gov.sg/SL/COVID19TMA2020-S269-2020?DocDate=20200413&Timeline=On
https://www2.sgx.com/media-centre/20200413-additional-guidance-conduct-general-meetings-during-elevated-safe-distancing
https://www.sgx.com/media-centre/20200331-acra-mas-and-sgx-regco-update-guidance-general-meetings
https://www.sgx.com/media-centre/20200331-acra-mas-and-sgx-regco-update-guidance-general-meetings
https://www.linkedin.com/company/rajah-&-tann
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Alternative Arrangements for Conducting Meetings  
 

Scope of application 

 

The Alternative Arrangements apply to a general meeting or meeting (where applicable) to the following:  

 

• companies incorporated under the Singapore Companies Act (this would include both listed 

and private companies);  

• business trusts registered under the Singapore Business Trusts Act;  

• unit trusts that are authorised or restricted collective investment schemes under the Singapore 

Securities and Futures Act; 

• variable capital companies covered by the Singapore Variable Capital Companies Act 2018; 

or    

• holders of a series of debentures governed by Singapore law.  

 

However, the Alternative Arrangements do not apply to a scheme of arrangement meeting held pursuant 

to an order of the court under section 210(1) of the Singapore Companies Act.  

 

Period of application  

 

The Alternative Arrangements apply to any meeting convened, held, conducted or deferred during: 

 

• the Control Period (which is currently 27 March 2020 to 4 May 2020); and  

• a period of 30 days after the end of the Control Period, where notice of the meeting was given 

during the Control Period (but not including a meeting that is further adjourned after the Control 

Period).  

 

To take advantage of the Alternative Arrangements, a notice of a meeting must thus be issued before 

4 May 2020 and the meeting held by 3 June 2020 (unless the Control Period is extended).  

 

Requirement for "personal attendance" at meetings can generally be satisfied by electronic 

means  

 

In essence, the Act and Order provide the legal sanction for the convening, holding, conducting or 

deferral of meetings through electronic communication, video conferencing, tele-conferencing or other 

electronic means as an alternative arrangement to "personal attendance" with reference to (and 

notwithstanding any contrary) provisions of written law and/or relevant legal instruments. 

 

By reference to the Order and Checklist, we summarise below some key points and practical tips that 

an issuer should note in organising a meeting through electronic means as "alternative arrangements 

to personal attendance" at the meeting during the Control Period. 
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1. Virtual meetings    

 

• No personal attendance at meetings. In view of the various control and safe distancing 

measures, an issuer should inform its members that they will not be able to attend meetings 

held during the Control Period in person. 

• Electronic meetings. Instead, an issuer should convene, hold and conduct meetings by 

electronic means, whether wholly or partly. In this regard, SGX RegCo has indicated that 

this should be done at no cost to members. 

• Suitable virtual meeting platform provider. In preparation for the holding of a virtual 

meeting, an issuer should source for a suitable virtual meeting platform provider: 

o The platform must provide both a “live” audio only link (e.g. a telephone number, for 

those who only want to dial in), as well as a “live” audio and video feed (e.g. a link to 

access the “live” webcast), for members to observe and listen to the proceedings. 

They will not be able to speak at the meeting. To ask questions, please see below. 

o The platform should be secured where only members who have pre-registered in 

advance are able to access the meeting with a unique ID and password. 

• Physical location. If an issuer requires certain essential persons to be in the same 

physical location to facilitate the conduct of a "virtual" meeting:  

o The Ministry for Trade and Industry ("MTI") would grant an automatic time-limited 

exemption to permit temporary operations at the same physical location. This time-

limited exemption will be subject to the issuer ensuring strict compliance with safe 

distancing measures at the venue and keeping the number of people present to six.   

o An issuer (or its service provider, if any) must through https://covid.gobusiness.gov.sg, 

notify MTI of the date, time and venue of the meeting, by submitting a notification for 

time-limited exemption, no later than one day before the conduct of the general 

meeting. 

 

2. Right to participate at meetings  

 

• Prior submission of questions. An issuer must inform its members that they may submit 

questions relating to the meeting in advance by post or by e-mail (and provide the members 

with sufficient time to consider matters and raise questions), so as to reach the issuer at 

least 72 hours before the time fixed for the meeting.  

• Responses to questions. An issuer should address all substantial and relevant questions 

relating to the meeting either: (1) before the meeting through publication on SGXNET, the 

issuer's corporate website (if available) and/or any virtual information sessions that the 

issuer may organize, and as far as possible, before the closing date for the lodgement of 

proxy forms to facilitate shareholders’ votes, and/or (2) during the meeting. 

• CPF and SRS Investors. CPF and SRS investors who would have been able to be 

appointed as proxies by relevant intermediaries under Section 181(1C) of the Singapore 

Companies Act, may submit their questions prior to the meeting and have substantial and 

relevant questions answered. They also have the right to participate in the meeting through 

https://covid.gobusiness.gov.sg/
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“live” webcast. 

 

3. Quorum   

 

• Quorum. For a company incorporated under the Singapore Companies Act, a quorum is 

formed by two members (except where the constitution of such company provides for a 

quorum of one member) personally or electronically present. 

• Electronically present. A member is "electronically present" at a meeting if the member 

attends by electronic means, and the same is verified by the share registrar (in the case of 

an issuer) or the company secretary (in the case of a non-listed company) as attending by 

electronic means and is acknowledged by the Chairperson as attending by electronic 

means.  

 
4. Voting by proxy only  

 

• Chairperson of the meeting as proxy. Unless an issuer’s constitutive documents allow 

for remote electronic voting, an issuer must inform its members to submit a proxy form to 

appoint the Chairperson of the meeting to vote on their behalf. Members should specifically 

direct their votes in the proxy form. 

• Submission of proxy forms. Shareholders must be allowed to submit their proxy forms 

through electronic means (e.g. an email enclosing signed PDF copies of the proxy form), 

as an alternative to physical delivery of the proxy form. Proxy forms must be submitted 

within the requisite timeline provided for in the constitution.  

• CPF and SRS Investors. CPF and SRS Investors should be informed that if they wish to 

vote, they should approach their respective CPF Agent Banks or SRS Operators to submit 

their votes, at least seven working days before the general meeting. They should not 

directly appoint the Chairperson as proxy to direct the vote.  

• Proxy forms delivered prior to 13 April 2020. The Order provides deeming provisions 

where a proxy form delivered by a member to the company before 13 April 2020 will 

continue to be valid and shall be deemed to appoint the Chairperson of the meeting as 

proxy, if certain criteria are met including that the members had specifically directed the 

proxy on how they wish the proxy to vote for or against the resolutions in their proxy form.  

 
5. Notice of meeting   

 

• Contents of notice. An issuer must publish its notice of meeting on SGXNet and the 

website of the issuer (if available), setting out:  

o Date and time of commencement of meeting  

o The proposed resolutions  

o Particulars of the electronic means by which the meeting will be conducted   

o Specific instructions on how to participate in the meeting by electronic means such 

as how to access links and other relevant information including the need to pre-

register  
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o Details of instructions relating to: (i) accessing of information relating to the business 

of the meeting, (ii) submission of questions and timeframe of when and how 

responses will be provided, and (iii) methods of casting votes.  

The above requirements apply to all notices issued (including notices for adjourned or 

postponed meetings).  

• Notice period. All notices convening general meetings must be sent to members at least 

14 calendar days (or 21 calendar days, where special resolutions are proposed) before the 

meeting. In each case, the notice period excludes the date of the notice and the date of the 

meeting. Issuers are strongly encouraged to provide at least 21 calendar days’ notice to 

members, to allow the members to consider the matters, pose questions and vote via proxy. 

• Publication of other documents. An issuer must publish together with the notice of 

meeting, all documents relating to the business of the meeting on SGXNet and the issuer’s 

corporate website (if available). Such documents include but are not limited to proxy forms, 

annual reports and circulars.   

 

6. Minutes of meetings 

 

• Within one month after the general meeting, an issuer must publish the minutes of the 

meeting on SGXNET and the issuer’s corporate website (if available), recording substantial 

and relevant comments or queries from members relating to the agenda of the general 

meeting, and responses from the Board of Directors and management. 

 

Please refer to the Checklist for further details.  

 

Practical Notes  
 

The Order is permissive (not mandatory). Therefore, issuers which are able to hold meetings in 

accordance with existing law or legal instrument, without breaching prevailing safe distancing measures 

can proceed as normal. Issuers which are unable to comply with the Alternative Arrangements, or the 

requirements under existing law or their legal instruments, should consider deferring their meetings. 

 

In any case even if the issuer can comply with both Alternative Arrangements and the requirements 

under existing law or legal instruments, it is likely that many issuers will need time to convene AGMs, 

given the technological and logistical issues to tackle. Issuers (with financial year ("FY") ending on or 

before 31 March 2020) must be minded that despite an automatic 60-day time extension to hold AGMs 

provided by SGX RegCo, they must still notify SGX RegCo and announce on SGXNet their relevant FY-

end and indicative timeline to convene their AGMs, their Board of Directors' confirmation that the time 

extension does not contravene the laws and regulations governing the issuers and their constitutions 

and issuance of annual report by requisite deadlines. For details relating to the automatic 60-day 

extension granted by SGX RegCo, please refer to our Update titled "Listed Issuers Granted Automatic 

60-day Extension to Hold AGMs Amid COVID-19".  

 

https://www2.sgx.com/media-centre/20200413-additional-guidance-conduct-general-meetings-during-elevated-safe-distancing
https://eoasis.rajahtann.com/eoasis/gn/at.asp?pdf=../lu/pdf/2020_04_Granted_automatic_60_dayv1.pdf&module=LU&topic=%20LU0012940&sec=b
https://eoasis.rajahtann.com/eoasis/gn/at.asp?pdf=../lu/pdf/2020_04_Granted_automatic_60_dayv1.pdf&module=LU&topic=%20LU0012940&sec=b
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Further, the Order does not stipulate specifics but broadly provides the legal sanction for issuers to 

deploy electronic means as alternative arrangements to satisfy the "personal attendance" requirements 

of convening, holding, conducting or deferral of meetings. In this regard, for practical considerations 

pertaining to the conduct of meetings through electronic means, you may wish to refer to our COVID-19 

AGM Pack that is located at Rajah & Tann Asia COVID-19 Resource Centre (Singapore). Particularly, 

issuers should be mindful to ensure the security of their chosen electronic arrangements. For instance, 

there have been numerous security issues flagged by users of certain online meeting rooms and issuers 

would do well to secure their audio-visual and audio broadcasts of the AGM proceedings as well as 

other electronic meeting platforms (for instance, virtual information sharing sessions before the 

meetings).  

 

It should be noted that the Alternative Arrangements relate literally to the arrangements to satisfy the 

requirements (i.e. through electronic means) in this extraordinary period without impinging on the 

substance of the relevant requirements which unless expressly amended, remain unchanged. For 

instance, issuers must still safeguard the right of members to participate and their access to relevant 

materials to make informed decisions. In addition, issuers should still comply with relevant requirements 

under applicable law and regulations, including:  

 

• the Singapore Companies Act (for companies constituted thereunder). For instance, issuers 

must comply with the relevant timelines in respect of issuance of notices and the contents of 

such notices.  

• the Listing Rules of SGX-ST Mainboard and Catalist ("Listing Rules"). For instance, issuers 

should continue observing their continuous disclosure obligations under the Listing Rules to 

announce all material information on a timely basis. 

 

Rajah & Tann Asia COVID-19 Resource Centre  
 

Rajah & Tann Singapore LLP has been tracking the developments on this front. Please visit the Rajah 

& Tann Asia COVID-19 Resource Centre where you can find our COVID-19 AGM Pack collating our 

Updates that share with you the latest legislative developments and advisories relating to the conduct 

of AGMs amid the COVID-19 outbreak.  

 

For more articles and updates from our teams across the region on COVID-19 and other related legal 

issues, please visit the Rajah & Tann Asia COVID-19 Resource Centre. 

 

 

 

 

 

 

 

https://www.rajahtannasia.com/resource-centre/Covid-19/Singapore
https://www.rajahtannasia.com/resource-centre/Covid-19/Singapore
https://www.rajahtannasia.com/resource-centre/Covid-19/Singapore
https://www.rajahtannasia.com/resource-centre/covid-19
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T +65 6232 0316 

 

cynthia.goh@rajahtann.com 

   

     

 

Danny Lim 
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T +65 6232 0475 

 

danny.lim@rajahtann.com 

 
 
 

 

 

Howard Cheam 

Partner, Capital Markets  

 

T +65 6232 0685 

 

howard.cheam@rajahtann.com 

 

   

   
 

Tan Mui Hui 

Partner, Capital Markets  

 

T +65 6232 0191 

 

mui.hui.tan@rajahtann.com 

 

 

   

   

   

Please feel free to also contact Knowledge and Risk Management at eOASIS@rajahtann.com 

 

mailto:kim.huat.chia@rajahtann.com
mailto:abdul.jabbar@rajahtann.com
mailto:evelyn.wee@rajahtann.com
mailto:cynthia.goh@rajahtann.com
mailto:danny.lim@rajahtann.com
mailto:howard.cheam@rajahtann.com
mailto:mui.hui.tan@rajahtann.com
mailto:eOASIS@rajahtann.com
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Our Regional Contacts 

  
Rajah & Tann Singapore LLP 

T  +65 6535 3600   

sg.rajahtannasia.com 

  
Christopher & Lee Ong 

T  +60 3 2273 1919    

F  +60 3 2273 8310 

www.christopherleeong.com  

   

 

R&T Sok & Heng Law Office 

T  +855 23 963 112 / 113    

F  +855 23 963 116 

kh.rajahtannasia.com 

  
Rajah & Tann Myanmar Company Limited 

T  +95 1 9345 343 / +95 1 9345 346 

F  +95 1 9345 348 

mm.rajahtannasia.com 

   

 
Rajah & Tann Singapore LLP 

Shanghai Representative Office 

T  +86 21 6120 8818    

F  +86 21 6120 8820 

cn.rajahtannasia.com 

 

  
Gatmaytan Yap Patacsil Gutierrez & Protacio (C&G Law)  

T  +632 8894 0377 to 79 / +632 8894 4931 to 32   

F  +632 8552 1977 to 78 

www.cagatlaw.com 

   

 
Assegaf Hamzah & Partners 

 

Jakarta Office 

T  +62 21 2555 7800    

F  +62 21 2555 7899 

 

Surabaya Office 

T  +62 31 5116 4550    

F  +62 31 5116 4560 

www.ahp.co.id 

  

R&T Asia (Thailand) Limited 

T  +66 2 656 1991    

F  +66 2 656 0833 

th.rajahtannasia.com 

 
Rajah & Tann LCT Lawyers 

 

Ho Chi Minh City Office 

T  +84 28 3821 2382 / +84 28 3821 2673    

F  +84 28 3520 8206 

 

Hanoi Office 

T  +84 24 3267 6127    

F  +84 24 3267 6128 

www.rajahtannlct.com 

  

 

Rajah & Tann (Laos) Co., Ltd. 

T  +856 21 454 239    

F  +856 21 285 261 

la.rajahtannasia.com 

 

 

Rajah & Tann Asia is a network of legal practices based in South-East Asia. Member firms are independently constituted and regulated 

in accordance with relevant local legal requirements. Services provided by a member firm are governed by the terms of engagement 

between the member firm and the client. 

 

This Update is solely intended to provide general information and does not provide any advice or create any relationship, whether legally 
binding or otherwise. Rajah & Tann Asia and its member firms do not accept, and fully disclaim, responsibility for any loss or damage 
which may result from accessing or relying on this Update. 
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Our Regional Presence 

 

 
 
 
 

Rajah & Tann Singapore LLP is one of the largest full-service law firms in Singapore, providing high quality advice to an impressive list of clients.  
We place strong emphasis on promptness, accessibility and reliability in dealing with clients. At the same time, the firm strives towards a practical 
yet creative approach in dealing with business and commercial problems. As the Singapore member firm of the Lex Mundi Network, we are able to 
offer access to excellent legal expertise in more than 100 countries.  
 
Rajah & Tann Singapore LLP is part of Rajah & Tann Asia, a network of local law firms in Singapore, Cambodia, China, Indonesia, Lao PDR, 
Malaysia, Myanmar, the Philippines, Thailand and Vietnam. Our Asian network also includes regional desks focused on Brunei, Japan and South 
Asia.    
 
The contents of this Update are owned by Rajah & Tann Singapore LLP and subject to copyright protection under the laws of Singapore and, through 
international treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, adapted, publicly 
displayed, broadcast (including storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein) 
without the prior written permission of Rajah & Tann Singapore LLP. 
 
Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended 
to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course 
of action as such information may not suit your specific business and operational requirements. It is to your advantage to seek legal advice for your 
specific situation. In this regard, you may call the lawyer you normally deal with in Rajah & Tann Singapore LLP or email Knowledge & Risk 
Management at eOASIS@rajahtann.com. 


