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Listed Issuers' Meetings to Comply with 

Safe Distancing Measures Amid COVID-19  

 

Introduction 
 

The impact of COVID-19 is greatly felt and measures are being introduced by the Singapore 

Government to try to minimise further spread of COVID-19. These include safe distancing measures 

that would render the holding of annual general meetings ("AGMs") or shareholder meetings difficult for 

issuers listed on the SGX-ST Mainboard and Catalist which have a large shareholder base.  

 

Safe distancing measures 

 

On 24 March 2020, MOH announced that stricter safe distancing measures would be implemented in 

Singapore to minimise further spread of COVID-19 ("Safe Distancing Measures") and the Infectious 

Diseases (Measures to Prevent Spread of COVID-19) Regulations 2020 ("Regulations") came into 

force on 27 March 2020 to enforce the Safe Distancing Measures which, among other things, prohibit 

the holding of certain activities and events (namely, conventions, exhibitions, trade fairs or sales events) 

in a public place. The organiser of an unprohibited event (including an AGM) must ensure that not more 

than ten individuals are present at the event at any one time and must comply with certain requirements 

relating to seating and queues, temperature taking, contact tracing, etc. All meetings must be held in 

accordance with the Regulations issued to implement Safe Distancing Measures. The organiser 

commits an offence for violating the Safe Distancing Measures which apply from 27 March 2020 to  

30 April 2020 (both dates inclusive).  

 

Issuers expected to comply with Safe Distancing Measures 

 

Issuers are expected to comply with the Safe Distancing Measures. On this note, on 31 March 2020, 

Singapore Exchange Regulation ("SGX RegCo"), the Accounting and Corporate Regulatory Authority 

("ACRA") and the Monetary Authority of Singapore ("MAS") jointly issued an updated guidance for 

issuers listed on the SGX-ST Mainboard and Catalist on the alternative arrangements that may be 

adopted to ensure that their AGMs are conducted in a manner that complies with the Safe Distancing 

Measures ("Updated Guidance").  

 

COVID-19 (Temporary Measures) Bill to address limitations under written law and/or issuer’s 

constitution 

 

However, there are considerations to be had in respect of Singapore incorporated issuers as there are 

provisions under Singapore law that provide for personal attendance at meetings. Certain legal 

instruments governing the conduct of a meeting of an issuer may provide for a similar restriction. To 

address these issues, on 31 March 2020, the Ministry of Law ("MinLaw") and the Ministry of Finance 

https://www.moh.gov.sg/news-highlights/details/tighter-measures-to-minimise-further-spread-of-covid-19
https://www.moh.gov.sg/news-highlights/details/tighter-measures-to-minimise-further-spread-of-covid-19
https://www.mas.gov.sg/-/media/MAS/News/Media-Releases/2020/Annex-to-Updated-Guidance-on-General-Meetings.pdf
https://www.linkedin.com/company/rajah-&-tann
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("MOF") jointly announced that the Government will introduce new legislation to provide legal certainty 

in respect of conducting meetings in a manner that complies with the Safe Distancing Measures. The 

draft COVID-19 (Temporary Measures) Bill ("Draft Bill") which, among other things, provides for 

temporary alternative arrangements for conducting meetings in a manner that complies with the Safe 

Distancing Measures was made available on the MinLaw website on 2 April 2020.  

 

This Update shares with you SGX RegCo's latest guidance for issuers on the alternative arrangements 

that may be adopted for their AGMs in light of the Draft Bill.  

 

Scope of Draft Bill   
 

The Draft Bill will be introduced at the next sitting of Parliament (on or about 7 April 2020) and will 

provide as follows (subject to Parliament's approval): 

 

• Alternative arrangements: Allow alternative arrangements to be prescribed by the Minister where 

(i) personal attendance at a meeting or class of meetings is provided for in any written law or legal 

instrument and (ii) the Minister considers that it would be inexpedient or impracticable for the 

meeting or class of meetings to be convened, held or conducted in the manner provided for in the 

written law or legal instrument, in view of control measures issued relating to COVID-19 (including 

the Regulations) ("Alternative Arrangements"); and  

 

• Meetings held in accordance with Alternative Arrangements deemed valid under written law 

or legal instrument: Meetings convened, held, conducted or deferred, on or after 27 March 2020, 

in accordance with the prescribed Alternative Arrangements will be deemed to have satisfied the 

relevant requirements under the written law or legal instrument, despite anything to the contrary in 

any law or legal instrument.  

 

MinLaw and MOF indicated that examples of meetings where personal attendance is provided for in 

written law or legal instrument include (i) meetings (e.g. AGMs and extraordinary general meetings) held 

under the Singapore Companies Act and each company’s constitution, (ii) meetings held under trust 

deeds of, in particular, listed business trusts and listed real estate investment trusts, (iii) creditors’ 

meetings and (iv) meetings in relation to the winding up or liquidation of entities. Legal instruments are 

defined in the Draft Bill and they include the constitution of a company incorporated under the 

Companies Act, the trust deed of a trust (including a business trust as defined in section 2 of the 

Business Trusts Act), etc. 

 

The provisions on the temporary measures for conduct of meetings set out in the Draft Bill would be 

deemed to have come into operation retrospectively on 27 March 2020. 
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Steps Listed Issuers Should Take   
 

An issuer that is listed on the SGX-ST Mainboard and Catalist should now decide whether it would like 

to hold its AGM to approve its 31 December 2019 financial results before or after  

30 April 2020. The Safe Distancing Measures are in place until 30 April 2020, which could be extended 

if the situation regarding COVID-19 does not improve. Some issues that an issuer should take note of 

in this regard are as follows: 

 

• Should an issuer wish to hold its AGM before 30 April 2020: An issuer that is ready to conduct 

its AGM by virtual means and arrange for remote voting by its shareholders in order to comply with 

the Safe Distancing Measures could hold its AGM before 30 April 2020. Please refer to the section 

below entitled "Action items for issuers that choose to proceed with AGMs before 30 April 2020" for 

further details and requirements, should an issuer proceed to hold an AGM before 30 April 2020.  

 

• Should an issuer wish to hold its AGM after 30 April 2020: An issuer that needs more time to 

plan for its AGM with reference to the Draft Bill and any order to be prescribed thereunder, and/or 

the Safe Distancing Measures may hold its AGM after 30 April 2020. In which case, the issuer is 

reminded to seek an extension of time from SGX to hold its AGMs by 30 June 2020. Under the 

Listing Rules of the SGX-ST Mainboard and Catalist (collectively, "Listing Rules"), issuers are 

required to hold their AGMs within four months from the end of their financial years. Further, any 

AGM held after 30 April 2020 must be conducted with reference to the prevailing control measures 

at that time. For a general guide on what an issuer should do to seek an extension of time from SGX 

to hold AGMs, please refer to our earlier Update titled "Deadline for Holding AGMs for SGX-ST 

Listed Issuers Extended to 30 June 2020 Due to COVID-19 Outbreak". 

 

Action items for issuers that choose to proceed with AGMs before 30 April 2020  

 

The Updated Guidance and the MinLaw and MOF announcement dated 31 March 2020 set out the 

following points that issuers must, at a minimum, follow:  

 

• Allow and facilitate proxy voting: Shareholders must appoint the Chairperson of the general 

meeting (or any other person) to act as proxy and direct the vote at the general meeting. Issuers are 

strongly encouraged to provide at least 21 days’ notice to shareholders to allow shareholders to consider 

the matters, to pose questions if necessary and vote via proxy.  Issuers should strongly encourage 

attendees to vote by proxy, or (if available) by electronic modes of voting. Proxies can be appointed 

through electronic means, such as e-mail. The Updated Guidance stated that Central Provident Fund 

("CPF") or Supplementary Retirement Scheme ("SRS") investors who intend to appoint the Chairperson 

as their proxy should approach their respective CPF Agent Banks or SRS Operators to submit their votes 

at least seven working days before the AGMs. 

 

 

 

https://eoasis.rajahtann.com/eoasis/gn/at.asp?pdf=../lu/pdf/2020-03-Deadline_for_Holding_AGMs.pdf&module=LU&topic=LU0012919&sec=b
https://eoasis.rajahtann.com/eoasis/gn/at.asp?pdf=../lu/pdf/2020-03-Deadline_for_Holding_AGMs.pdf&module=LU&topic=LU0012919&sec=b
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• Provide opportunity for shareholders to ask questions in advance: Attendees must be able to 

exercise rights to participate at the AGMs/meetings to the extent possible and appropriate. Issuers 

should allow shareholders to submit questions in advance by e-mail and responses can be provided 

through electronic means such as tele-conferencing, video-conferencing, or other electronic means 

Issuers should then publicly address substantial queries received from shareholders at the general 

meeting via the issuer’s website, through “live” webcast, or on SGXNet. Issuers may also consider 

organising virtual information sessions before the AGMs and the close of proxy voting to provide 

shareholders with a forum to ask questions and engage with management and the Board of 

Directors. 

 

• Provide for AGM to be shown by “live” webcast: Issuers should encourage attendance through tele-

conferencing, video-conferencing, or other electronic means.  

 

• Adhere to quorum requirements: The Updated Guidance further provided that, any quorum 

requirements will be satisfied through the attendance of the minimum number of shareholders specified 

in the issuer’s constitution (which may be satisfied through the attendance of any director or senior 

management of the issuer who holds shares), or up to the number of individuals permitted under the 

Regulations, whichever is lower. 

 

• Provide access to meeting materials: Issuers must publish minutes of the AGMs on its website, 

including its responses from management and the Board of Directors to substantial queries and relevant 

comments from shareholders as recommended in the Code of Corporate Governance 2018. 

 

Practical tips on planning an AGM by virtual means 

 

Pending the issuance of any order prescribing the Alternative Arrangements under the Draft Bill, an 

issuer should start planning for its AGMs in accordance with the Updated Guidance. In view of the Safe 

Distancing Measures, an issuer should consider holding its AGM solely by virtual means or in a hybrid 

form (where some shareholders participate physically and others, virtually). Some practical issues to 

consider include: 

 

• Source for a secured virtual meeting platform: Issuers should determine whether they should 

hold the AGMs solely by virtual means or in a hybrid form (where some shareholders participate 

physically and others, virtually). A virtual meeting platform should allow shareholders to submit 

questions online before and/or during the meetings. It should be a secured virtual meeting platform 

that may only be accessed by shareholders via a unique user ID and password issued to them. 

Information relating to the agenda of the AGM may also be made available on the virtual meeting 

platform for the shareholders.  
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• Virtual participation at meetings by directors: If any director of an issuer is unable to attend the 

general meeting due to travel restrictions, the issuer should put in place arrangements to allow such 

director to attend the general meeting through virtual means. It is a requirement under the Code of 

Corporate Governance 2018 that all directors of issuers must attend general meetings. 

 

Timely Disclosure  
 

The Updated Guidance emphasised that issuers' disclosures are crucial to shareholders' decision 

making, given the extraordinarily huge global impact that the COVID-19 situation has had in just a matter 

of months. In this regard, SGX RegCo has reminded issuers to continue observing their continuous 

disclosure obligations under the Listing Rules to announce all material information, whether price-

sensitive or trade-sensitive information, on a timely basis. Where the issuers’ operations are materially 

affected by the COVID-19 situation, timely disclosure on the financial impact or any other material 

aspects should be made immediately via SGXNet. 

 

SIAS Guidance to Shareholders 
 

On 25 March 2020, the Securities Investor Association Singapore ("SIAS") issued a press release 

providing guidance to shareholders on how they can participate in AGMs without having to attend the 

meetings in person. SIAS encourages shareholders to participate at AGMs through the following means: 

 

• Keeping track of issuers' announcements on their website or SGXNET announcements. 

Shareholders who have questions for the company should send the questions to an issuer ahead 

of the AGM;  

 

• Exercising their voting rights by submitting their proxy forms in writing in advance or through 

electronic means to appoint the Chairpersons of AGMs to act as proxy and direct the votes at the 

AGMs;  

 

• Keeping updated with the discussion at AGMs via live webcast of the AGMs.  

 

It is recommended that senior citizens should avoid attending AGMs altogether.  

 

Keeping You Up to Date with Additional Measures  
 

We appreciate the difficulty in keeping track of the rapidly evolving regulatory changes to deal with the 

COVID-19 situation. Rajah & Tann Singapore LLP is closely monitoring the situation and remains ready 

to assist by providing you regular updates on developments affecting the holding of AGMs by listed 

issuers.  

 

https://sias.org.sg/latest-updates/press-statement-guidance-to-shareholders-for-agms-during-covid-19-pandemic/
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If you have any queries or wish to know what steps an issuer could take to conduct its AGM in a manner 

that complies with the safe distancing measures amid the COVID-19 outbreak, please feel free to 

contact our team members below who will be happy to assist.  

 

For more articles and updates from our teams across the region on COVID-19 and related legal 

issues, please visit Rajah & Tann Asia's COVID-19 Resource Centre. 

https://www.linkedin.com/showcase/covid-19-resource-centre/
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Contacts 
   

     
 

Chia Kim Huat 

Regional Head, Corporate and 

Transactional Practice 

Partner, Capital Markets 

 

T +65 6232 0464 

 

kim.huat.chia@rajahtann.com 

 

 
 

Abdul Jabbar Bin Karam Din 

Head, Corporate and 

Transactional Practice 

 

T +65 6232 0465 

 

abdul.jabbar@rajahtann.com 

 

   

   
 

Evelyn Wee 

Deputy Head, Corporate and 

Transactional Practice 

Head, Capital Markets 

 

T +65 6232 0724 

 

evelyn.wee@rajahtann.com 

 

 

 

Cynthia Goh 

Partner, Capital Markets 

 

T +65 6232 0316 

 

cynthia.goh@rajahtann.com 

   

   
 

Danny Lim 

Partner, Capital Markets  

 

T +65 6232 0475 

 

danny.lim@rajahtann.com 

 

 

 

Howard Cheam 

Partner, Capital Markets  

 

T +65 6232 0685 

 

howard.cheam@rajahtann.com 

  

   

  
Tan Mui Hui 

Partner, Capital Markets  

 

T +65 6232 0191 

 

mui.hui.tan@rajahtann.com 
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Our Regional Contacts 
 

  
Rajah & Tann Singapore LLP 

T  +65 6535 3600   

sg.rajahtannasia.com 

  
Christopher & Lee Ong 

T  +60 3 2273 1919    

F  +60 3 2273 8310 

www.christopherleeong.com  

   

 

R&T Sok & Heng Law Office 

T  +855 23 963 112 / 113    

F  +855 23 963 116 

kh.rajahtannasia.com 

  
Rajah & Tann Myanmar Company Limited 

T  +95 1 9345 343 / +95 1 9345 346 

F  +95 1 9345 348 

mm.rajahtannasia.com 

   

 
Rajah & Tann Singapore LLP 

Shanghai Representative Office 

T  +86 21 6120 8818    

F  +86 21 6120 8820 

cn.rajahtannasia.com 

 

  
Gatmaytan Yap Patacsil Gutierrez & Protacio (C&G Law)  

T  +632 8894 0377 to 79 / +632 8894 4931 to 32   

F  +632 8552 1977 to 78 

www.cagatlaw.com 

   

 
Assegaf Hamzah & Partners 

 

Jakarta Office 

T  +62 21 2555 7800    

F  +62 21 2555 7899 

 

Surabaya Office 

T  +62 31 5116 4550    

F  +62 31 5116 4560 

www.ahp.co.id 

  

R&T Asia (Thailand) Limited 

T  +66 2 656 1991    

F  +66 2 656 0833 

th.rajahtannasia.com 

 
Rajah & Tann LCT Lawyers 

 

Ho Chi Minh City Office 

T  +84 28 3821 2382 / +84 28 3821 2673    

F  +84 28 3520 8206 

 

Hanoi Office 

T  +84 24 3267 6127    

F  +84 24 3267 6128 

www.rajahtannlct.com 

  

 

Rajah & Tann (Laos) Co., Ltd. 

T  +856 21 454 239    

F  +856 21 285 261 

la.rajahtannasia.com 

 

 

Rajah & Tann Asia is a network of legal practices based in South-East Asia. Member firms are independently constituted and regulated 

in accordance with relevant local legal requirements. Services provided by a member firm are governed by the terms of engagement 

between the member firm and the client. 

 

This Update is solely intended to provide general information and does not provide any advice or create any relationship, whether legally 

binding or otherwise. Rajah & Tann Asia and its member firms do not accept, and fully disclaim, responsibility for any loss or damage 

which may result from accessing or relying on this Update. 
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Our Regional Presence 
 

 
 

 

 

Rajah & Tann Singapore LLP is one of the largest full-service law firms in Singapore, providing high quality advice to an impressive list of clients.  
We place strong emphasis on promptness, accessibility and reliability in dealing with clients. At the same time, the firm strives towards a practical 
yet creative approach in dealing with business and commercial problems. As the Singapore member firm of the Lex Mundi Network, we are able to 
offer access to excellent legal expertise in more than 100 countries.  
 
Rajah & Tann Singapore LLP is part of Rajah & Tann Asia, a network of local law firms in Singapore, Cambodia, China, Indonesia, Lao PDR, 
Malaysia, Myanmar, the Philippines, Thailand and Vietnam. Our Asian network also includes regional desks focused on Brunei, Japan and South 
Asia.    
 
The contents of this Update are owned by Rajah & Tann Singapore LLP and subject to copyright protection under the laws of Singapore and, through 
international treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, adapted, publicly 
displayed, broadcast (including storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein) 
without the prior written permission of Rajah & Tann Singapore LLP. 
 
Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended 
to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course 
of action as such information may not suit your specific business and operational requirements. It is to your advantage to seek legal advice for your 
specific situation. In this regard, you may call the lawyer you normally deal with in Rajah & Tann Singapore LLP or email Knowledge & Risk 
Management at eOASIS@rajahtann.com. 


