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Expectations of Disclosures by Issuers 

During COVID-19  
 

Introduction 
 

Issuers listed on the SGX-ST Mainboard and Catalist are facing challenges during this period of 

disruption to business caused by the pandemic. Shareholders too, face pressures in their investment 

decision-making process. The current business and economic uncertainty and market volatility make it 

necessary for shareholders to have up-to-date information concerning material changes in issuers’ 

business and operations.   

 

Against this backdrop, the Singapore Exchange Regulation ("SGX RegCo") had, on 22 April 2020, 

issued a statement on the Regulator's Column setting out SGX's expectations of issuers' disclosures 

during COVID-19 and considerations to guide issuers in complying with their disclosure obligations 

under the Listing Rules of the SGX-ST Mainboard and Catalist (collectively, "Listing Rules").  

 

This Update highlights issuers' disclosure obligations during COVID-19 with reference to the general 

guidance by SGX RegCo.  

 

Developments surrounding COVID-19 likely to be considered 

material; Broad-stroke explanations pinned on decline in general 

economic activity would be deemed inadequate and of little utility  
 

SGX RegCo has indicated that developments surrounding COVID-19 are likely to be considered 

material for investors to make informed decisions. As such, SGX RegCo has stipulated that reliance on 

broad-stroke explanations pinned on a decline in general economic activity to explain away their outlook 

would be deemed inadequate and of little utility to their shareholders. Rather, the impact of decisions 

taken by issuers during these times, such as the closure of their stores, plants and offices, as well as 

curtailment of operations, may be quantifiable (for example, the proportion of retail units in a mall that 

are shut due to COVID-19 measures or capacity at which plants are operating) and should be disclosed. 

At the very least, issuers must be transparent about such decisions including providing data on 

operations that have been suspended or curtailed.   

 
 

 

 

 

https://www2.sgx.com/media-centre/20200422-regulators-column-what-sgx-expects-issuers-disclosures-during-covid-19
https://www.linkedin.com/company/rajah-&-tann
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Disclosures are to be made in specific scenarios 

 
While noting that there are exceptions to disclosure where information comprises matters of supposition 

or is insufficiently definite to warrant disclosure, SGX RegCo explicitly requires material information to 

be disclosed in specific scenarios as set out below.  

 

Scenario  What an issuer must disclose  

Ongoing developments 

where matters are still 

developing or undergoing 

further assessment and 

issuers are not able to 

quantify the impact  

An issuer should aim to help investors understand the potential impact 

on the issuer’s prospects, and disclose: 

 its current state of affairs and outlook;  

 its assessment of the strategy or steps taken to address the effects 

of COVID-19; and  

 how its operating and financial conditions may change.  

When there is subsequent material development, the issuer should 

then provide supplemental updates.  

Information that is 

insufficient for issuers to 

disclose the financial 

impact with certainty 

An issuer should provide:  

 detailed explanation of the non-disclosure; and  

 sufficient information to enable investors to independently assess 

the financial impact after taking into consideration the variables 

disclosed.  

 

Guidelines in determining if disclosure is required 
 

The SGX RegCo has also listed non-exhaustive areas for issuers' consideration in making disclosures 

of developments surrounding COVID-19, taking into account whether the following are relevant for each 

issuer’s industry and circumstances. 

   

Areas   Questions to consider in determining if disclosure is required   

Impact of COVID-19 on 

the issuers’ operations 

- Has there been material disruption to the issuer’s supply chains 

and/or a material impact to demand for the issuer’s goods and 

services? 

- Are there material operational constraints and has the issuer put in 

place measures to overcome these challenges? 

Compliance with COVID-

19 restrictions 

- Has the issuer been in breach of any COVID-19 restrictions which 

may lead to penalties by the relevant authorities? 

Impact of COVID-19 on 

the issuer’s earning 

prospects 

- Does the issuer expect material change to previous prospect 

statements, or significant improvement or deterioration to its near-

term financial results?  
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Areas   Questions to consider in determining if disclosure is required   

- Has the issuer revised its prospects statement in view of the highly 

uncertain situation? If so, it must provide detailed explanations as to 

the reasons for revising its prospects statement and explain how 

COVID-19 has impacted the relevant quarterly or half yearly 

performance.  

- Where issuers withdraw previous earning guidance (i.e. profit 

estimates or projections), they must provide detailed explanation on 

the reasons and impact on performance for the relevant period 

leading to the withdrawal.  

- Issuer should review if its prospects statement remains relevant with 

greater regularity against the backdrop of heightened volatility.  

Impact of COVID-19 on 

issuers’ liquidity 

- Are there material uncertainties concerning the issuer’s ability to 

fulfill its near-term obligations?  

- Is there any material adverse impact on the issuer’s sources of cash 

or liquidity (e.g. deferral of a significant payment from a major 

customer)?  

- Are there material uncertainties concerning the issuer’s ability to 

meet its debt covenants or to service its debt obligations?  

- Does the issuer plan to take any material action to raise funds or 

conserve its liquidity?  

- Is the issuer making any changes to its dividend policy?  

Impact of COVID-19 on 

issuers’ balance sheet 

- Does the issuer expect material impairments to its assets?  

- How is the issuer safeguarding its key assets and value drivers?  

- Are there material changes to capital expenditure previously 

planned for?  

- Are there changes in accounting estimates or assumptions that 

would materially affect previously disclosed forecast or estimates as 

well as financial results? 

Impact of COVID-19 on 

issuers’ contractual 

obligations 

- Has the issuer or any of its counter-parties exercised temporary 

relief, force majeure clauses or termination of contractual obligations 

for material contracts?  

- Are there any threats to the issuer’s contractual rights or ability to 

fulfill its obligations for material contracts? 

- Are there material contractual terms that have been waived or newly 

imposed? 

Threats to viability - Are there significant threats to the issuer’s ability to operate as a 

going concern?  

- Does the issuer anticipate making significant changes to its business 

plans in order to manage its near-term costs? 
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Areas   Questions to consider in determining if disclosure is required   

Impact of governmental 

measures 

- How have the issuer’s key businesses been affected by national 

and/or international measures taken by countries to address the 

impact of COVID-19?  

- Do budgetary support measures have an impact on the operations 

and business plans of the issuer?  

 
To minimise information gaps, given that issuers are now granted extension of time to publish their 

annual reports, SGX RegCo has highlighted that issuers should continue publishing regular business 

updates during this period to provide the market with prompt updates on their performance, containing 

key operating metrics or top-line financials, which could assist issuers in informing investors on the 

impact of COVID-19 on the issuers’ current performance and future plans and mitigating measures to 

manage emerging threats arising from the COVID-19 situation.  

 
Concluding Remarks  
 

This is a tempestuous period for businesses and SGX RegCo has promulgated a host of contingency 

measures to mitigate the challenges faced by issuers and provide them with clarity on their obligations 

during this period. Please refer to our Updates listed below that are collated in our COVID-19 AGM Pack:  

 Conducting Meetings by Electronic Means Amid COVID-19  

 Listed Issuers Granted Automatic 60-day Extension to Hold AGMs Amid COVID-19 

 Listed Issuers' Meetings to Comply with Safe Distancing Measures Amid COVID-19 

 

If you have any queries or wish to know more about the above development, please feel free to contact 

our team members below who will be happy to assist.  

 

For more articles and updates from our teams across the region on COVID-19 and related legal issues, 

please visit the Rajah & Tann Asia COVID-19 Resource Centre. 

https://eoasis.rajahtann.com/eoasis/gn/at.asp?pdf=../lu/pdf/2020_04_covid19__AGM__packv1.pdf&module=LU&topic=LU0012930&sec=b
https://eoasis.rajahtann.com/eoasis/gn/at.asp?pdf=../lu/pdf/2020_04_conducting_meetings.pdf&module=LU&topic=LU0012951&sec=b
https://eoasis.rajahtann.com/eoasis/gn/at.asp?pdf=../lu/pdf/2020_04_Granted_automatic_60_dayv1.pdf&module=LU&topic=%20LU0012940&sec=b
https://eoasis.rajahtann.com/eoasis/gn/at.asp?pdf=../lu/pdf/2020_04_Granted_automatic_60_dayv1.pdf&module=LU&topic=%20LU0012940&sec=b
https://eoasis.rajahtann.com/eoasis/gn/at.asp?pdf=../lu/pdf/2020-04_Safe-Distancing-Measures_v2.pdf&module=LU&topic=LU0012929&sec=b
https://eoasis.rajahtann.com/eoasis/gn/at.asp?pdf=../lu/pdf/2020-04_Safe-Distancing-Measures_v2.pdf&module=LU&topic=LU0012929&sec=b
https://www.rajahtannasia.com/resource-centre/covid-19
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Contacts 
   

     
 

Chia Kim Huat 

Regional Head, Corporate 

and Transactional Practice 

Partner, Capital Markets 

 

T +65 6232 0464 

 

kim.huat.chia@rajahtann.com 

 

 
 

Abdul Jabbar Bin Karam Din 

Head, Corporate and 

Transactional Practice 

 

T +65 6232 0465 

 

abdul.jabbar@rajahtann.com 

 

   

   
 

Evelyn Wee 

Deputy Head, Corporate and 

Transactional Practice 

Head, Capital Markets 

 

T +65 6232 0724 

 

evelyn.wee@rajahtann.com 

 

 

 

Cynthia Goh 

Partner, Capital Markets 

 

T +65 6232 0316 

 

cynthia.goh@rajahtann.com 

   

   
 

Danny Lim 

Partner, Capital Markets  

 

T +65 6232 0475 

 

danny.lim@rajahtann.com 

 

 

 

Howard Cheam 

Partner, Capital Markets  

 

T +65 6232 0685 

 

howard.cheam@rajahtann.com 

  

   

  

Tan Mui Hui 

Partner, Capital Markets  

 

T +65 6232 0191 

 

mui.hui.tan@rajahtann.com 

 

   

     

   

mailto:kim.huat.chia@rajahtann.com
mailto:abdul.jabbar@rajahtann.com
mailto:evelyn.wee@rajahtann.com
mailto:cynthia.goh@rajahtann.com
mailto:danny.lim@rajahtann.com
mailto:howard.cheam@rajahtann.com
mailto:mui.hui.tan@rajahtann.com
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Our Regional Contacts 
 

  
Rajah & Tann Singapore LLP 

T  +65 6535 3600   

sg.rajahtannasia.com 

  
Christopher & Lee Ong 

T  +60 3 2273 1919    

F  +60 3 2273 8310 

www.christopherleeong.com  

   

 

R&T Sok & Heng Law Office 

T  +855 23 963 112 / 113    

F  +855 23 963 116 

kh.rajahtannasia.com 

  
Rajah & Tann Myanmar Company Limited 

T  +95 1 9345 343 / +95 1 9345 346 

F  +95 1 9345 348 

mm.rajahtannasia.com 

   

 
Rajah & Tann Singapore LLP 

Shanghai Representative Office 

T  +86 21 6120 8818    

F  +86 21 6120 8820 

cn.rajahtannasia.com 

 
  
Gatmaytan Yap Patacsil Gutierrez & Protacio (C&G Law) 

T  +632 8894 0377 to 79 / +632 8894 4931 to 32   

F  +632 8552 1977 to 78 

www.cagatlaw.com 

   

 
Assegaf Hamzah & Partners 

 

Jakarta Office 

T  +62 21 2555 7800    

F  +62 21 2555 7899 

 

Surabaya Office 

T  +62 31 5116 4550    

F  +62 31 5116 4560 

www.ahp.co.id 

  

R&T Asia (Thailand) Limited 

T  +66 2 656 1991    

F  +66 2 656 0833 

th.rajahtannasia.com 

 
Rajah & Tann LCT Lawyers 

 

Ho Chi Minh City Office 

T  +84 28 3821 2382 / +84 28 3821 2673    

F  +84 28 3520 8206 

 

Hanoi Office 

T  +84 24 3267 6127    

F  +84 24 3267 6128 

www.rajahtannlct.com 

  

 

Rajah & Tann (Laos) Co., Ltd. 

T  +856 21 454 239    

F  +856 21 285 261 

la.rajahtannasia.com 

 

 
Rajah & Tann Asia is a network of legal practices based in South-East Asia. Member firms are independently constituted and regulated 

in accordance with relevant local legal requirements. Services provided by a member firm are governed by the terms of engagement 

between the member firm and the client. 

 

This Update is solely intended to provide general information and does not provide any advice or create any relationship, whether legally 

binding or otherwise. Rajah & Tann Asia and its member firms do not accept, and fully disclaim, responsibility for any loss or damage 

which may result from accessing or relying on this Update. 
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Our Regional Presence 
 

 
 

 

 

Rajah & Tann Singapore LLP is one of the largest full-service law firms in Singapore, providing high quality advice to an impressive list of clients.  

We place strong emphasis on promptness, accessibility and reliability in dealing with clients. At the same time, the firm strives towards a practical 

yet creative approach in dealing with business and commercial problems. As the Singapore member firm of the Lex Mundi Network, we are able to 

offer access to excellent legal expertise in more than 100 countries.  

 

Rajah & Tann Singapore LLP is part of Rajah & Tann Asia, a network of local law firms in Singapore, Cambodia, China, Indonesia, Lao PDR, 

Malaysia, Myanmar, the Philippines, Thailand and Vietnam. Our Asian network also includes regional desks focused on Brunei, Japan and South 

Asia.    

 

The contents of this Update are owned by Rajah & Tann Singapore LLP and subject to copyright protection under the laws of Singapore and, through 

international treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, adapted, publicly 

displayed, broadcast (including storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein) 

without the prior written permission of Rajah & Tann Singapore LLP. 

 

Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended 

to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course 

of action as such information may not suit your specific business and operational requirements. It is to your advantage to seek legal advice for your 

specific situation. In this regard, you may call the lawyer you normally deal with in Rajah & Tann Singapore LLP or e-mail Knowledge & Risk 

Management at eOASIS@rajahtann.com. 


