
 
 

Client Update: Singapore 
2019 MAY 

 
 
Employment & Benefits 

 
 

© Rajah & Tann Singapore LLP | 1   

Harassment Laws in Singapore Extended 
to Companies  

Introduction 
 

On 7 May 2019, changes to the Protection from Harassment Act (Cap. 256A) (“Act”) were passed in 

Parliament. Significantly, the amended Act expressly provides that companies fall within the ambit of 

the Act, which subject them to liability for, amongst others, causing harassment, alarm or distress, as 

well as for ‘doxxing’ – a new offence prohibiting acts of publishing information about a victim’s identity 

to harass, threaten or facilitate violence against the victim. The Act also introduces enhanced protection 

for victims of harassment and falsehoods. A specialist court that oversees all criminal and civil matters 

under the Act has also been established to deal with these matters.  

 

This Update provides a summary of the key changes to the Act. 

 

 

Key Amendments 
 

Companies Now Expressly Liable Under The Act 

 
The Act clarifies that both individuals and entities (companies, associations, corporate or unincorporated 

bodies of persons) can be prosecuted for offences under the Act. For example, under Sections 3 and 4 

of the Act, it is now express that a company shall not make any threatening, abusive or insulting 

communication with the intent to cause harassment, alarm or distress to another person, or which is 

likely to cause any person harassment, alarm or distress. 

 

While debt collectors were singled out by the Ministry of Law (“MinLaw”) in relation to feedback received 

about institutionalised harassment against victims, companies involved in other business activities 

should also take a close look at their daily operations and business conduct to ensure that they do not 

run a risk of falling foul of these laws. For example, it is not inconceivable that an over-zealous 

employee’s differences with clients or service providers can escalate quickly into full-blown 

disagreements leading to, amongst others, insulting communication and a series of conduct that is 

caught under the Act. Note that such acts of an employee may potentially be imputed to the company.  

 

“Doxxing” Criminalised 

 
Further to the above, it is now an offence to publish identity information of a victim with the intention to 

cause harassment, alarm or distress to the victim. Such publication if made with the intention or 

knowledge that it is likely to place the victim in fear of violence, or facilitate the use of unlawful violence 
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against the victim, is also an offence. “Identity information” refers to any information that, whether on its 

own or with other information, is capable of identifying an individual. Common examples include 

residential address, email address, employer, family information, education information, photographs 

and video recordings.  

 

While it has been observed that ‘doxxing’ has often arisen in the context of online “vigilantism” (which is 

not typically related to business activities), it should be noted that nevertheless, companies are also 

subject to this prohibition. Hence, companies should ensure that publishing the identity information of a 

person in contravention of the Act should never be a modus operandi of the business activity. Note that 

perpetrators of “doxxing” are liable on conviction to a fine of up to S$5,000 and/or imprisonment of up 

to 12 months depending on the specific charge. 

 

Scope of Court Orders Expanded – Companies Also to Benefit 

 
The courts can now make a wider range of orders to protect victims of falsehoods. It is also clarified that 

companies may also obtain remedies under the Act where they are victims of falsehoods, as MinLaw 

has observed that the reputation of private entities is just as vulnerable as the reputation of individuals 

where falsehoods are concerned, especially in an infinite online landscape.  

 

Victims may obtain the following remedies in relation to falsehoods: 

 

a. Stop publication order: To require an individual or entity to stop publishing the false statement, 

and not to publish any substantially similar statement.  

 

b. Correction order: To require an individual or entity to publish a corrected statement and/or draw 

attention to the falsity of a statement. 

 
c. Disabling order: To require an internet intermediary to disable its end-users’ access to the false 

statement. 

 
d. Targeted correction order: To require an internet intermediary to publish a corrected statement 

and/or a draw attention to the falsity of a statement. 

 
e. General correction order: To require a prescribed individual or entity to publish a corrected 

statement and/or draw attention to the falsity of a statement, if serious harm to the victim’s 

reputation was caused or likely to be caused by the publication of a falsehood. General 

correction orders can apply to internet intermediary, news outlets, broadcasting licensee, etc. 

 

In addition to expanding the scope of orders a court can make in relation to falsehoods, the courts are 

also empowered to make interim orders to provide urgent relief to victims. 
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New Specialised Court To Hear Harassment Cases 

 
The amended Act establishes the Protection from Harassment Court (“PHC”), a specialised Court within 

the State Courts with oversight over all criminal and civil cases under the Act. MinLaw has said that for 

some types of applications, the PHC will follow simplified procedures with expedited timelines. These 

include claims for damages up to S$20,000 and applications for Protection Orders and Expedited 

Protection Orders. MinLaw has added that the PHC aims to hear applications for Expedited Protection 

Orders within 48 to 72 hours of the application, or 24 hours if there is actual violence or a risk of violence. 

 

With court processes further streamlined and simplified, victims of offences under the Act will be able to 

obtain effective relief more quickly. 

 

 

Our Comments 
 

The latest clarification means that there will no longer be any ambiguity as to whether companies can 

be found liable for offences under the Act. This suggests that there is a need for companies to ensure 

that their employees’ conduct do not, in the course of their work, fall foul of the Act. This can be achieved 

by employee training as well as setting out clear company policy prohibiting such conduct against 

external parties. Companies that engage service providers, whose services (by virtue of its nature) are 

exposed to higher risk of violation of the Act e.g. debt collectors, should also ensure that contractual 

agreements expressly prohibit illegal behaviour under the Act and indemnify the engaging party from 

violations of the same.  

 

On a separate note, it was indicated during recent Parliamentary proceedings that employers are 

required to take adequate measures to manage harassment within the workplace – in egregious cases 

where employers fail to provide a safe environment for workers, the Ministry of Manpower can take 

action against the company e.g. curtailing its work pass privileges. For employers who do not have anti-

harassment policies yet, we recommend that the Act is a good starting point to draw up the same. For 

employers who already have anti-harassment policies in place, we recommend that you update them 

for consistency with the amended Act.  

 

Should you have any questions or wish to discuss any of the above, please feel free to contact our team 

below. 
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Contacts 

   

     

  

Kala Anandarajah 
Partner 
Head, Competition & Antitrust 
and Trade  
Employment & Benefits 
 
D +65 6232 0111 
F +65 6428 2192 
kala.anandarajah@rajahtann.com 
 

 

 

Hamidul Haq 
Partner 
Commercial Litigation 
 
D +65 6232 0398 
F +65 6428 2116 
hamidul.haq@rajahtann.com 
 

   

   
 

Lionel Tan 
Partner 
Technology, Media & 
Telecommunications 
 
D (65) 6232 0752 
F (65) 6428 2119 
lionel.tan@rajahtann.com 
 

 
 

 

   

   
 

Please feel free to also contact Knowledge and Risk Management at eOASIS@rajahtann.com 
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Our Regional Contacts 

  

Rajah & Tann Singapore LLP 

T  +65 6535 3600   

F  +65 6225 9630 

sg.rajahtannasia.com 

 

Christopher & Lee Ong 

T  +60 3 2273 1919    

F  +60 3 2273 8310 

www.christopherleeong.com  

  

 

R&T Sok & Heng Law Office 

T  +855 23 963 112 / 113    

F  +855 23 963 116 

kh.rajahtannasia.com 

 

Rajah & Tann NK Legal Myanmar Company Limited 

T  +95 9 7304 0763 / +95 1 9345 343 / +95 1 9345 346 

F  +95 1 9345 348 

mm.rajahtannasia.com 

  

 

Rajah & Tann Singapore LLP 

Shanghai Representative Office 

T  +86 21 6120 8818    

F  +86 21 6120 8820 

cn.rajahtannasia.com 

Gatmaytan Yap Patacsil Gutierrez & Protacio (C&G Law)  

T  +632 894 0377 to 79 / +632 894 4931 to 32 / +632 552 1977 

F  +632 552 1978 

www.cagatlaw.com 

  

 
Assegaf Hamzah & Partners 

 

Jakarta Office 

T  +62 21 2555 7800    

F  +62 21 2555 7899 

 

Surabaya Office 

T  +62 31 5116 4550    

F  +62 31 5116 4560 

www.ahp.co.id 

 

R&T Asia (Thailand) Limited 

T  +66 2 656 1991    

F  +66 2 656 0833 

th.rajahtannasia.com 

 

Rajah & Tann LCT Lawyers 

 

Ho Chi Minh City Office 

T  +84 28 3821 2382 / +84 28 3821 2673    

F  +84 28 3520 8206 

 

Hanoi Office 

T  +84 24 3267 6127    

F  +84 24 3267 6128 

www.rajahtannlct.com 

 

 

Rajah & Tann (Laos) Sole Co., Ltd. 

T  +856 21 454 239    

F  +856 21 285 261 

la.rajahtannasia.com 

Member firms are constituted and regulated in accordance with local legal requirements and where regulations require, are 

independently owned and managed. Services are provided independently by each Member firm pursuant to the applicable terms 

of engagement between the Member firm and the client. 



 
 

Client Update: Singapore 
2019 MAY 

 

 
 

© Rajah & Tann Singapore LLP | 6 

Our Regional Presence 

 

 
 
 
 

Rajah & Tann Singapore LLP is one of the largest full-service law firms in Singapore, providing high quality advice to an impressive list of clients.  
We place strong emphasis on promptness, accessibility and reliability in dealing with clients. At the same time, the firm strives towards a practical 
yet creative approach in dealing with business and commercial problems. As the Singapore member firm of the Lex Mundi Network, we are able to 
offer access to excellent legal expertise in more than 100 countries.  
 
Rajah & Tann Singapore LLP is part of Rajah & Tann Asia, a network of local law firms in Singapore, Cambodia, China, Indonesia, Lao PDR, 
Malaysia, Myanmar, the Philippines, Thailand and Vietnam. Our Asian network also includes regional desks focused on Japan and South Asia.    
 
The contents of this Update are owned by Rajah & Tann Singapore LLP and subject to copyright protection under the laws of Singapore and, through 
international treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, modified, adapted, publicly 
displayed, broadcast (including storage in any medium by electronic means whether or not transiently for any purpose save as permitted herein) 
without the prior written permission of Rajah & Tann Singapore LLP. 
 
Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is only intended 
to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for any particular course 
of action as such information may not suit your specific business and operational requirements. It is to your advantage to seek legal advice for your 
specific situation. In this regard, you may call the lawyer you normally deal with in Rajah & Tann Singapore LLP or e-mail Knowledge & Risk 
Management at eOASIS@rajahtann.com. 


