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MAS Establishes FinTech Office, 
Announces Upcoming Public 
Consultation on Regulatory Sandbox, 
and Organises Singapore FinTech 
Festival 

 Overview 
 

 On 3 May 2016, the MAS and NRF established a FinTech Office, in collaboration with 
other government agencies. 

 The Singapore FinTech Festival was launched in New York on 12 April 2016. It will be 
held in Singapore from 14 to 18 November 2016. 

 The MAS announced on 2 April 2016 that it will soon issue guidelines for public 
consultation on the proposed regulatory sandbox approach for FinTech testing. 

 The MAS is working on proposed regulations for virtual currency intermediaries, which 
will be issued for public consultation when ready. 

 When deciding FinTech regulatory policy, the MAS will take a differentiated approach 
to the various FinTech sub-sectors, and will take a risk-based approach in relation to 
FinTech in unregulated sectors. 

 
The Monetary Authority of Singapore (“MAS”) recently announced initiatives that will further enhance 
Singapore’s existing efforts, unveiled in 2015, to nurture and harness the full potential of the financial 
technology (“FinTech”) sector. These initiatives are outlined below. 
 
On 3 May 2016, the MAS and the National Research Foundation (“NRF”) established a FinTech Office to 
serve as a one-stop virtual entity for all FinTech matters and to promote Singapore as a FinTech hub. 
 
The Singapore FinTech Festival was launched by Mr Tharman Shanmugaratnam, Deputy Prime Minister 
and Coordinating Minister for Economic and Social Policies, and Chairman of the MAS, at the Asia 
Society in New York on 12 April 2016. The FinTech Festival, jointly organised by the MAS and Association 
of Banks in Singapore (“ABS”), will be held in Singapore from 14 to 18 November 2016, and will involve 
venture capital investors, financial institutions, FinTech start-ups, regulators and government agencies. 
 
The MAS Managing Director, Mr Ravi Menon, made remarks at a panel at the Singapore Forum held on 2 
April 2016. In his remarks, Mr Menon emphasised that the MAS seeks to actively promote the FinTech 
ecosystem and harness its potential for good. In order to achieve this, the MAS will actively engage 
FinTech firms, introduce a regulatory sandbox approach, and promote greater inter-operability across 
data systems.  
 
Previously, in 2015, two major FinTech initiatives were announced by the MAS. On 29 June 2015, Mr 
Menon announced that the MAS will commit S$225 million over the following five years under the 
Financial Sector Technology & Innovation (“FSTI”) scheme to help create a vibrant ecosystem for 
innovation. (Click here to read our previous Update on the FTSI scheme.)  
 
In addition, the MAS announced on 27 July 2015 the formation of a new Financial Technology & 
Innovation Group (“FTIG”) within its organisation structure with effect from 1 August 2015. The FTIG 

http://eoasis.rajahtann.com/eoasis/gn/at.asp?pdf=../lu/pdf/2015-07-MAS-FinTech-Innovation.pdf&module=LU&topic=LU000935&sec=b
https://www.linkedin.com/company/rajah-&-tann
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will be responsible for regulatory policies and development strategies to facilitate the use of technology 
and innovation in the financial sector. 
 
Further details on the new FinTech Office, the proposed regulatory sandbox approach and the FTIG are 
set out below. 
 

What is the role of the FinTech Office? 
 
The FinTech Office is co-led by Mr Sopnendu Mohanty, Chief FinTech Officer, MAS, and Mr Steve 
Leonard, Chief Executive Officer, SG-Innovate, with representatives from The Economic Development 
Board (“EDB”), Infocomm Investments Pte Ltd, Info-communications Media Development Authority 
(“IMDA”), National Research Foundation and SPRING Singapore.  
 
The FinTech Office will coordinate a whole-of-government approach to develop the FinTech ecosystem in 
Singapore and support MAS’ vision of fostering a Smart Financial Centre, which will involve efforts from 
beyond the financial industry. The MAS seeks to create a Smart Financial Centre where technology is 
used pervasively in the financial industry to increase efficiency, create opportunities, allow for better 
management of risks, and improve lives. 
 
The FinTech Office will: 
 

 review, align and enhance FinTech-related funding schemes across government agencies; 

 identify gaps and propose strategies regarding industry infrastructure, talent development and 
manpower requirements, and business competitiveness; and 

 promote Singapore as a FinTech hub through FinTech events and initiatives. 

 
FinTech businesses intending to set up in Singapore can seek advice through the FinTech Office on 
various FinTech and technology-related government grants and schemes. 
 

How will the regulatory sandbox work? 
 
We anticipate that the regulatory sandbox will allow more flexible application of the regulations, while 
maintaining safeguards to protect consumers and the wider financial system. The regulatory sandbox 
approach indicates that the MAS is willing to try new ideas in order to meet the needs of the MAS, 
traditional financial institutions (“FIs”), and consumers. The aim of this regulatory sandbox is to give FIs 
more confidence to experiment and launch their innovative products or services within controlled 
boundaries, within which the consequences of failure can be contained. It is anticipated that FIs can seek 
MAS’ guidance and approval on the boundary conditions; for example, the time period and customer 
protection requirements, among others. 
 
While further details have yet to be released in a public consultation, it is possible that the regulatory 
sandbox approach may draw on the approach proposed by the Financial Conduct Authority (“FCA”) in 
the United Kingdom (“UK”) on November 2015. The FCA is considering various options that could be 
taken by both itself (in the form of restricted authorisation, no enforcement action letter/ individual 
guidance, and waivers), and industry (in the form of a virtual sandbox, and sandbox umbrella company). 
 

What considerations does the MAS take into account in 
deciding FinTech regulatory policy?  
 
In his remarks at the Singapore Forum made on 2 April 2016, Mr Menon described the considerations 
that the MAS takes into account in deciding FinTech regulatory policy. 
 
The MAS recognizes different technologies involve different levels of risk, and will take a differentiated 
approach to the various FinTech sub-sectors, such as digital payments, crowdfunding, big data, 
algorithmic trading, and distributed ledger systems (“DLS”). For example, it has identified that digital 
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payments pose issues of authentication and identity, while DLS is susceptible to malware and 
compromise of privacy. The nature of the financial activity applying the particular FinTech sub-sector will 
also be a relevant consideration.  
 
The MAS will take a risk-based approach in relation to FinTech in unregulated sectors. For example, Mr 
Menon noted that the MAS does not have currently have legislation specifically targeted at regulating 
peer-to-peer (“P2P”) lending platforms, provided that they do not take deposits. However, if such 
platforms reach a size whereby they pose macroprudential concerns, then the MAS may consider 
regulating them. 
 
Another example of the risk-based approach involves internet-based payments, which do not 
automatically attract regulation. Any regulation will be based on the systemic importance of the payments 
company in question. The MAS will regulate significant payments companies under existing modular 
regulation that is customised to address the specific risks or concerns they pose. New regulations may 
also be drawn up for this purpose. 
 
At the launch of the Singapore FinTech Festival, Mr Shanmugaratnam highlighted that FinTech start-ups 
should be allowed to experiment, but in a way that preserves trust and credibility in the financial system. 
Any financial market participant that acquires a meaningful scale should expect to be regulated, just like 
an FI.  
 

What is the role of MAS’ Financial Technology & 
Innovation Group? 
 
From 1 August 2015, the MAS established the FTIG within its organisation structure to drive the Smart 
Financial Centre initiatives.  
 
The FTIG is led by Chief FinTech Officer, Mr Mohanty, and comprises three divisions:  
 

 Payments & Technology Solutions Office: formulates regulatory policies and develops 
strategies for simple, swift and secure payments and other financial technology solutions.    

 Technology Infrastructure Office: responsible for regulatory policies and strategies for 
developing safe and efficient infrastructure for the financial sector, in areas such as cloud 
computing, big data, and DLS.   

 Technology Innovation Lab: identifies innovative technologies with potential application 
to the financial industry and works with the industry and relevant parties to test-bed 
solutions. 

 
Examples of areas that are likely to fall within the FTIG’s purview are: to identify common technology 
platforms by reference to industry verticals, and to formulate a strategy regarding open Application 
Programming Interfaces (“APIs”). 
 

Is a licence required for a FinTech business that involves 
cryptocurrencies?  
 
The MAS has noted on its website that it is currently working on the proposed regulations to be 
introduced for virtual currency intermediaries operating in Singapore. The proposed regulations will be 
available at the MAS website for public consultation when ready. 
 

What other support is available for FinTech start-ups? 
 
Infocomm Investments Pte Ltd (“IIPL”) builds and invests in Singapore and global infocomm technology 
start-ups. It manages more than US$200 million and supports The FinLab, which is an accelerator 
programme focused on FinTech. 
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On 24 March 2016, Minister for Finance Heng Swee Keat made the Budget 2016 Speech in which he 
announced the formation of SG-Innovate, which will match entrepreneurs with mentors, venture capital 
investors and research institutes, and help entrepreneurs to access new markets. SG-Innovate will 
leverage on the IIPL’s work, and collaborate with SPRING Singapore and the EDB to expand the 
accelerator programmes to emerging sectors, including FinTech. 
 

Conclusion 
 
The MAS takes the view that FinTech can help drive dynamism in the financial industry, and purposefully 
serve the economy and the people. As such, the MAS is keen to engage with the FinTech sector, and to 
promote Singapore as a FinTech Hub. The upcoming Singapore FinTech Festival is an example of the 
MAS’ efforts to promote financial innovation in a comprehensive way. 
 
Both FIs and FinTech companies should be aware of the MAS’ considerations when it decides on FinTech 
regulatory policy, and the common platforms and open APIs that it may identify in the future.  FIs and 
FinTech companies should also take note of the support offered by the MAS’ FinTech Office and FTIG, 
and other entities such as IIPL and SG-Innovate.  
 
We look forward to working with you, to help you understand MAS’ FinTech regulatory policies, and to 
consider how best to provide feedback during the upcoming public consultations on the regulatory 
sandbox and cryptocurrency regulations, in order to obtain the fullest possible advantages for your 
FinTech initiatives. 
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Please feel free to also contact Knowledge and Risk Management at eOASIS@rajahtann.com 
 
 
ASEAN Economic Community Portal 
 
With the launch of the ASEAN Economic Community (“AEC”) in December 2015, businesses looking to tap the 
opportunities presented by the integrated markets of the AEC can now get help a click away. Rajah & Tann Asia, 
United Overseas Bank and RSM Chio Lim Stone Forest, have teamed up to launch “Business in ASEAN”, a portal that 
provides companies with a single platform that helps businesses navigate the complexities of setting up operations in 
ASEAN. 
 
By tapping into the professional knowledge and resources of the three organisations through this portal, small- and 
medium-sized enterprises across the 10-member economic grouping can equip themselves with the tools and know-
how to navigate ASEAN’s business landscape. Of particular interest to businesses is the "Ask a Question" feature of 
the portal which enables companies to pose questions to the three organisations which have an extensive network in 
the region.  The portal can be accessed at http://www.businessinasean.com/. 
 

mailto:eOASIS@rajahtann.com
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Our regional presence 

 
 

Our regional contacts 
RAJAH & TANN  Singapore RAJAH & TANN REPRESENTATIVE OFFICE China 

  

Rajah & Tann Singapore LLP 

9 Battery Road #25-01 

Straits Trading Building 

Singapore 049910 

T  +65 6535 3600  F  +65 6225 9630 

sg.rajahtannasia.com 

Rajah & Tann Singapore LLP 

Shanghai Representative Office 

Unit 1905-1906, Shui On Plaza, 333 Huai Hai Middle Road 

Shanghai 200021, People's Republic of China 

T  +86 21 6120 8818   F  +86 21 6120 8820 

cn.rajahtannasia.com 

  

R&T SOK & HENG  Cambodia RAJAH & TANN NK LEGAL Myanmar 

  

R&T Sok & Heng Law Office 

Vattanac Capital Office Tower, Level 17, No. 66 

Preah Monivong Boulevard, Sangkat Wat Phnom 

Khan Daun Penh, 12202 Phnom Penh, Cambodia 

T  +855 23 963 112 / 113   F  +855 963 116 

kh.rajahtannasia.com 

*in association with Rajah & Tann Singapore LLP 

Rajah & Tann NK Legal Myanmar Company Limited 

Myanmar Centre Tower 1, Floor 07, Unit 08, 

192 Kaba Aye Pagoda Road, Bahan Township, 

Yangon, Myanmar 

T  +95 9 73040763 / +95 1 657902 / +95 1 657903 

F  +95 1 9665537 

mm.rajahtannasia.com 
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ASSEGAF HAMZAH & PARTNERS Indonesia RAJAH & TANN Thailand 

  

Assegaf Hamzah & Partners 

 

Jakarta Office 

Menara Rajawali 16th Floor 

Jalan DR. Ide Anak Agung Gde Agung Lot #5.1 

Kawasan Mega Kuningan, Jakarta 12950, Indonesia 

T  +62 21 2555 7800   F  +62 21 2555 7899 

www.ahp.co.id 

Rajah & Tann (Thailand) Limited 

973 President Tower, 12th Floor, Units 12A-12F 

Ploenchit Road, Lumpini, Pathumwan 

Bangkok 10330, Thailand 

T  +66 2 656 1991   F  +66 2 656 0833 

th.rajahtannasia.com 

 RAJAH & TANN Lao PDR 

Surabaya Office 

Pakuwon Center, Superblok Tunjungan City 

Lantai 11, Unit 08 

Jalan Embong Malang No. 1, 3, 5, Surabaya 60261, Indonesia 

T +62 31 5116 4550   F +62 31 5116 4560 

 

Rajah & Tann (Laos) Sole Co., Ltd. 

Phonexay Village, 23 Singha Road, House Number 046/2 

Unit 4, Saysettha District, Vientiane Capital, Lao PDR 

T  +856 21 454 239   F  +856 21 285 261 

la.rajahtannasia.com 

* Assegaf Hamzah & Partners is an independent law firm in 

Indonesia and a member of the Rajah & Tann Asia network. 

 

 

CHRISTOPHER & LEE ONG Malaysia RAJAH & TANN LCT LAWYERS Vietnam 

  

Christopher & Lee Ong 

Level 22, Axiata Tower, No. 9 Jalan Stesen Sentral 5, 

Kuala Lumpur Sentral, 50470 Kuala Lumpur, Malaysia 

T  +60 3 2273 1919   F  +60 3 2273 8310 

www.christopherleeong.com 

*in association with Rajah & Tann Singapore LLP 

Rajah & Tann LCT Lawyers 

 

Ho Chi Minh City Office 

Saigon Centre, Level 13, Unit 2&3 

65 Le Loi Boulevard, District 1, HCMC, Vietnam 

T  +84 8 3821 2382 / +84 8 3821 2673   F  +84 8 3520 8206 

  

  Hanoi Office 

 Lotte Center Hanoi - East Tower, Level 30, Unit 3003,  

54 Lieu Giai St., Ba Dinh Dist., Hanoi, Vietnam 

 T +84 4 3267 6127   F +84 4 3267 6128 

www.rajahtannlct.com 

  

 
 

Rajah & Tann Singapore LLP is one of the largest full service law firms in Singapore, providing high quality advice to an impressive list of 
clients.  We place strong emphasis on promptness, accessibility and reliability in dealing with clients. At the same time, the firm strives 
towards a practical yet creative approach in dealing with business and commercial problems. As the Singapore member firm of the Lex 
Mundi Network, we are able to offer access to excellent legal expertise in more than 100 countries.  
 
Rajah & Tann Singapore LLP is part of Rajah & Tann Asia, a network of local law firms in Singapore, Cambodia, China, Indonesia, Lao 
PDR, Malaysia, Myanmar, Thailand and Vietnam. Our Asian network also includes Singapore-based regional desks focused on Japan and 
South Asia.    
 
The contents of this Update are owned by Rajah & Tann Singapore LLP and subject to copyright protection under the laws of Singapore 
and, through international treaties, other countries. No part of this Update may be reproduced, licensed, sold, published, transmitted, 
modified, adapted, publicly displayed, broadcast (including storage in any medium by electronic means whether or not transiently for any 
purpose save as permitted herein) without the prior written permission of Rajah & Tann Singapore LLP. 
 
Please note also that whilst the information in this Update is correct to the best of our knowledge and belief at the time of writing, it is 
only intended to provide a general guide to the subject matter and should not be treated as a substitute for specific professional advice for 
any particular course of action as such information may not suit your specific business and operational requirements. It is to your 
advantage to seek legal advice for your specific situation. In this regard, you may call the lawyer you normally deal with in Rajah & Tann 
Singapore LLP or e-mail Knowledge & Risk Management at eOASIS@rajahtann.com. 
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